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DETAILED ACTION 
Response to Amendment 

1 . This action is responding to application papers dated 9/6/2005. 

2. Claims 1-20 are pending. Claims 1, 4, 11, 14 have been amended. Independent 
claims are 1, 11, 20. 

Response to Arguments 

3. Applicant's arguments filed 9/6/05 have been fully considered but they are not 
persuasive. 

Response to Remarks 

3.1 Applicant argues that the referenced prior art does not disclose for claims 1,11, 
20 " . . . means for detecting addition of a module to the portal by a user and 
means for detecting removal of a module from the portal by a user ..." (see 
Remarks Page 7, Lines 19-21) ; " ... detecting addition or removal of a module 
from the portal by a user ..." (see Remarks Page 8, Lines 18-19) ; (see 
Remarks Page 9, Lines 19-20) 

The Schultz (6,453,339) and Flinn (6,795,826) prior art combination 
discloses the capability for the addition or removal of a portal module by a user, 
(see Flinn col. 13, lines 2-7; col. 3, lines 38-41: portal, module technology ; col. 
13, lines 27-37: user (i.e. client) capability to add (i.e. create) or delete (i.e. 
remove) a module) 
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3.2 Applicant argues that the referenced prior art does not disclose "... storing and 
retrieving information relating to the number of modules added or removed ..." 
(see Remarks Page 10, Lines 3-4) 

The Schultz (6,453,339) and Flinn (6,795,826) prior art combination 
discloses the client experience manager, which has the capability to track user 
access (i.e. store and retrieve) information concerning user transactions (i.e. 
transaction log, access, addition, deletion), (see Flinn col. 8, lines 16-22; col. 8, 
lines 23-28: transaction log, maintained for user access, information storage and 
retrieval, actions (i.e. add, delete) cascaded (i.e. information forwarded, enable 
detection) throughout content network) 

3.3 The Schultz (6,453,339), Flinn (6,795,826), Pasquali (6,272,493), and Beck 
(6,381,640) references are prior art analogous to applicant invention utilizing 
Internet/Intranet portal (i.e. information delivery) technology, (see Schulz col. 1, lines 
46-51; col. 3, lines 34-37; see Flinn col. 13, lines 2-7; see Pasquali col. 3, lines 59-64; 
see Beck col. 15, lines 35-38; col. 18, lines 24-27: portal, module 
technology) Therefore, the rejection of claims 1-20 is proper and maintained herein. 

Claim Rejections -35 (JSC § 103 

The text of Title 35, U.S. Code not included in this action can be found in a prior Office action. 



4. Claims 1,4-9, 11, 14-17, 19, 20 are rejected under 35 U.S.C. 103(a) as being 
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unpatentable over Schultz et al. (US Patent No. 6,453,339) and in view of Flinn et al. 
(US Patent No. 6,795,826). 

Regarding Claim 1 (Currently Amended), Schultz discloses a system for tracking and 
displaying module usage in a portal for a computer network, the system comprising: 

a) a server computer having a memory device; (see Schultz col. 2, lines 57-61: 
server system with storage or memory device) 

b) a client computer being connected to the server computer; (see Schultz col. 2, 
lines 63-65: data entry device or client system) 

f) a database stored in the memory device of the server computer, the database 

storing the collected information for each module of the plurality of modules; (see 
Schultz col. 1, lines 56-63; col. 9, lines 15-20: repository or database for 
information storage) 

g) means for retrieving information for a particular module from the database on a 
request from a user; (see Schultz col. 3, lines 30-34: user interface to select 
information) and 

h) means for displaying the retrieved information to a user on a client computer, (see 
Schultz col. 2, lines 57-61: display information using data entry device or client 
user interface) 

Schultz discloses a portal stored in the memory device of the server computer and 
accessible by a user from a client computer, the portal comprising a plurality of 
modules, (see Schultz col. 1 , lines 48-51 : present a plurality of information sources ; 
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col. 3, lines 19-23: information organized into channels) Schultz does not specifically 
disclose modules customizable (i.e. addition) by a specific user (i.e. client). However, 
Flinn discloses: 

c) means for modules customizable by each user to include modules selected by a 

user : (see Flinn col. 1 3, lines 27-39: user capability for addition of portal 
module) 

d) means for monitoring selection of a module by a user on a client compute^ 
wherein the means for monitoring further comprises means for detecting addition 
of a module to the portal by a user and means for detecting removal of a module 
from the portal by a user ; (see Flinn col. 13, lines 2-7; col. 3, lines 38-41: portal, 
module technology ; col. 8, lines 23-28; col. 13, lines 62-64; col. 14, lines 9-11: 
content (i.e. module) usage monitored and tracked ; col. 13, lines 27-39: user 
capability for addition/removal of portal module, actions (i.e. addition, deletion) 
cascaded (i.e. information forwarded, enable detection) throughout content 
network ; col. 8, lines 16-22: transaction log tracks (i.e. storage, retrieval) module 
information) 

e) means for collecting information on a user selecting a module of the plurality of 
modules; (see Flinn col. 3, lines 38-41; col. 8, lines 23-28; col. 13, lines 62-64; 
col. 14, lines 9-11: portal content (i.e. module) usage monitored and tracked) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to monitor and track content object (i.e. 
module) usage (i.e. access, addition, removal) as taught by Flinn. One of 
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ordinary skill in the art would be motivated to employ Flinn in order to optimize 
retrieval and management of portal usage information, (see Flinn col. 1 , lines 62- 
63: " . . . need for an intelligent, adaptive method of organizing and retrieving 
information ... ") 

Regarding Claim 4 (Currently Amended), Schultz discloses the system of claim 1 
wherein: 

the means for monitoring selection of a module further comprises: 
a.1 ) means for detecting accessing of a module by a user; (see Schultz col. 4, lines 44- 
45: server processes client requests; col. 3, lines 30-34: user interface used to 
access information) 

a.2) means for detecting movement of a module in the portal by a user, (see Schultz 
col. 6, lines 63-64: move information source, delete then re-create a channel) 

Regarding Claims 5, 15, Schultz discloses the system of claim 4, 14 wherein the 
retrieved information includes at least one of a number of unique users of the particular 
module, a number of users adding the particular module to the portal and a number of 
users removing the particular module from the portal. Schultz discloses a portal server 
system providing client access to a plurality of information sources, (see Schultz col. 1, 
lines 46-51; col. 6, lines 63-64: portal server system) Schultz does disclose monitoring 
and tracking the number of accesses of the particular module. However, Flinn discloses 
the system of claim 4, 14 wherein the retrieved information includes the number of 
accesses of the particular module, (see Flinn col. 3, lines 38-41; col. 8, lines 23-28; col. 
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13, lines 62-64; col. 14, lines 9-11: portal content (i.e. module) usage monitored and 
tracked) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to monitor and track content object (i.e. module) 
usage as taught by Flinn. One of ordinary skill in the art would be motivated to employ 
Flinn in order to optimize retrieval and management of portal usage information, (see 
Flinn col. 1, lines 62-63) 

Regarding Claims 6, 19, Schultz discloses the system of claim 1 , 9 wherein the means 
for retrieving information for a particular module comprises means for selecting an 
appropriate command in the particular module, (see Schultz col. 6, lines 53-55: call or 
command for processing of information) 

Regarding Claim 7, Schultz discloses the system of claim 1 wherein the means for 
collecting information on a user includes means for extracting data from a user profile of 
a user, (see Schultz col. 12, lines 22-29: extract user information from profile) 

Regarding Claim 8, Schultz discloses the system of claim 1 further comprising means 
for retrieving information from the database for all modules of the plurality of modules, 
(see Schultz col. 9, lines 15-20: retrieve information from repository or database which 
contains all information sources) 

It would have been obvious to one of ordinary skill in the art at the time the 
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invention was made to modify Schultz to monitor and track content object (i.e. module) 
usage as taught by Flinn. One of ordinary skill in the art would be motivated to employ 
Flinn in order to optimize retrieval and management of portal usage information, (see 
Flinn col. 1, lines 62-63) 

Regarding Claims 9, 17, Schultz discloses the system of claims 1,11 wherein each 
module of the plurality of modules is written in Java Server Pages, (see Schultz col. 3, 
lines 34-37: Java Server Pages, applets processed by server) 

Regarding Claim 11 (Currently Amended), Schultz discloses a computer program 
product embodied on a computer readable medium and executable by a computer for 
tracking and displaying usage of components of a computer network portal 
customizable by each user, the computer program product comprising: 

c) a database to store the collected information for each component of the computer 

network portal; (see Schultz col. 1, lines 56-63; col. 9, lines 15-20: repository or 
database for information storage) 

d) means for retrieving information for a particular component from the database on 
a request from a user; (see Schultz col. 3, lines 30-34) and 

e) means for displaying the retrieved information to a user, (see Schultz col. 2, lines 
57-61 : display information using data entry device or client user interface) 

Schultz does not specifically disclose the capability to detect access, addition, deletion 
of a module by a user. However, Flinn discloses: 
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a) means for monitoring selection of a component of a computer network portal by 
a use r, wherein the means for monitoring further comprises means for detecting 
addition of a module to the portal by a user and means for detecting removal of a 
module from the portal by a user : (see Flinn col. 13, lines 2-7; col. 3, lines 38-41: 
portal* module technology ; col. 8, lines 23-28; col. 13, lines 62-64; col. 14, lines 
9-11: (i.e. module) usage monitored and tracked ; col. 13, lines 27-39: user 
capability for addition/removal of portal module, actions (i.e. addition, deletion) 
cascaded (i.e. information forwarded, enable detection) throughout content 
network ; col. 8, lines 16-22: transaction log tracks (i.e. storage, retrieval) module 
information) 

b) means for collecting information on a user selecting a component of the 
computer network portal; (see Flinn col. 3, lines 38-41; col. 8, lines 23-28; col. 13, 
lines 62-64; col. 14, lines 9-11: portal content (i.e. module) usage monitored and 
tracked) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to monitor and track content object (i.e. module) 
usage (i.e. access, addition, removal) as taught by Flinn. One of ordinary skill in the art 
would be motivated to employ Flinn in order to optimize retrieval and management of 
portal usage information, (see Flinn col. 1, lines 62-63) 

Regarding Claim 14 (Currently Amended), Schultz discloses the computer program 
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product of claim 1 1 wherein the means for monitoring selection of a component further 
comprises: 

b) means for detecting movement of a component in the computer network portal by 
a user, (see Schultz col. 6, lines 63-64: move information source, delete then re- 
create a channel) and 

Flinn discloses: 

a) means for detecting accessing of a component by a user; (see Flinn col. 3, lines 
38-41; col. 8, lines 23-28; col. 13, lines 62-64; col. 14, lines 9-11: portal content 
(i.e. module) usage monitored and tracked) 
It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to monitor and track content object (i.e. module) 
usage (i.e. access, addition, removal) as taught by Flinn. One of ordinary skill in the art 
would be motivated to employ Flinn in order to optimize retrieval and management of 
portal usage information, (see Flinn col. 1, lines 62-63) 

Regarding Claim 16, Schultz discloses the computer program product of claim 1 1 
wherein the means for collecting information on a user includes means for detecting 
data relating to a user each time a user selects a component of the computer network 
portal, (see Schultz col. 12, lines 22-29: collect user information from profile) 

Regarding Claim 20, Schultz discloses a method for tracking and displaying module 
usage in a portal for a computer network, the method comprising the steps of: 
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a) providing a portal having a plurality of modules, wherein the portal being 
customizable by each user of the portal; (see Schultz col. 1, lines 48-51: present 
a plurality of information sources ; col. 3, lines 19-23: information organized into 
channels) 

b) monitoring selection of a module of the plurality of modules by a user; (see 
Schultz col. 4, lines 44-45: server monitors requests input using user interface; 
col. 3, lines 30-34: user selects data from information sources) 

c) extracting data from a user profile of a user of the selected module of the plurality 

of modules; (see Schultz col. 12, lines 22-29: extract user information from 
profile) 

f) retrieving information on a particular module from the database based on a 
criterion designated by a user, wherein the criterion is one of a community, a 
browser, a country, an index page, a location, a manager and an operating 
system; and displaying the retrieved information to a user on a computer, 
wherein the retrieved information includes at least one of a number of unique 
users of the particular module, a number of accesses of the particular module, a 
number of users adding the particular module to the portal and a number of users 
removing the particular module from the portal, (see Schultz col. 3, lines 30-34: 
user retrieves information; col. 15, lines 40-40: access information for a channel) 

d) Flinn discloses collecting information on a user selecting a module of the plurality 
of modules; (see Flinn col. 3, lines 38-41; col. 8, lines 23-28; col. 13, lines 62-64; 
col. 14, lines 9-11: portal content (i.e. module) usage monitored and tracked) 
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e) Flinn discloses storing the collected information for each module of the plurality of 
modules in a database; (see Flinn col. 3, lines 38-41; col. 8, lines 23-28; col. 13, 
lines 62-64; col. 14, lines 9-11: portal content (i.e. module) usage monitored and 
tracked) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to monitor and track content object (i.e. module) 
usage (i.e. access) as taught by Flinn. One of ordinary skill in the art would be 
motivated to employ Flinn in order to optimize the retrieval and management of portal 
usage information, (see Flinn col. 1, lines 62-63) 

5. Claims 10, 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schultz-Flinn and further in view of Pasquali (US 6,272,493). 

Schultz discloses a portal server system providing client access to a plurality of 
information sources, (see Schultz col. 1 , lines 46-51 : "... a system and method is 
described for presenting data from a plurality of sources to a user ... a plurality of 
information sources, a user interface, content storage and a server connected to the 
user interface and the content storage... ") 

Regarding Claims 10, 18, Schultz does not specifically disclose an electronic data 
network utilizing Intranet techniques. However Pasquali discloses the system of claims 
1 wherein the server computer and the client computer are connected by an Intranet, 
(see Pasquali col. 23, lines 6-12)lntranets are a standard network configuration to 
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construct a protected network environment for an enterprise or corporation. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to utilize intranet technology as taught by 
Pasquali. One of ordinary skill in the art would be motivated to enhance Schultz in order 
to strengthen security for network data processing techniques, (see Pasquali col. 3, 
lines 54-57: " ... providing access to network content ... enhance network (world wide 
web-WWW) use col. 4, lines 16-20; "... a server system that is configured to 
serve a software system and associated content via an electronic data network such as 
the Internet ... ") 

6. Claims 2, 3, 12, 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Schultz-Flinn and further in view of Beck et al. (US 6,381,640). 

Regarding Claims 2, 12, Schultz does not disclose a sort process for a portal type 
system based on input parameters. However Beck discloses the system of claims 1,11 
wherein the means for retrieving information for a particular module comprises means 
for sorting the stored information for the particular module based on a criterion 
designated by a user, (see Beck col. 52, lines 7-9: sort information based on input 
parameter)Sort techniques are standard practices to order information before 
presentation on display devices for user inspection. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to utilize sort technology to process information 
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as taught by Beck. One of ordinary skill in the art would be motivated to enhance 
Schultz in order to strengthen data processing techniques, (see Beck col. 1, lines 14-18: 
"... in the field of telecommunication encompassing all existing sorts ... methods and 
apparatus for personalizing and presenting workload assignments to agents . . . " ; col. 
42, lines 56-59: "... organize the secondary interactions according to identification 
parameters, add a time stamp, and sort according to chronological order . . . ") 

Regarding Claims 3, 13, Schultz does not disclose a sort process for a portal type 
system. However Beck discloses the system of claims 2, 12 wherein the criterion is one 
of a community of a user, a browser of a user, a country of a user, an index page of a 
user, a location of a user, a manager of a user and an operating system of a user, (see 
Beck col. 42, lines 56-59: sort based on identification parameters such as community of 
user) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Schultz to utilize sort technology to process information 
as taught by Beck. One of ordinary skill in the art would be motivated to enhance 
Schultz in order to strengthen data processing techniques. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .1 36(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kyung H. Shin whose telephone number is (571) 272- 
3920. The examiner can normally be reached on 9 am - 7 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on (571) 272-3923. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Kyung H Shin 
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